BYE-BYE, PAPER

Hamilton firm s software offers secure alternative to faxing

BY MEREDITH MACLEGD

How can basiness create a paperess world when
fudng remains the maln way of exchanglng
guates, orders, shipping bills and imwoices:

That was the problem presented to Hamiltomn
enlrepreneur Derek Ritz. He was working as a
supply chain conmltant for frmstrated ULS. petro-
leum compandes that couldn®t condoct o=Dbas=
ness with smaller pariners because thelr softwane
platfarms weren't compatible,

“The large onganizations wene throwing them-
sebves om the sword trying to deal with thedr
smaller pariners.” waid Rilz, 42.

Like a “bolt of Hghtndng” Ritz came up with an
fidea for sodtwane that would install and act 1ike &
printer but that would capture, translate, encrypt
and semd documsents via “smart ¢ - madl”

Ritz scrambled todbuaild a bosiness plan and find
investors, He was sucoessful at both and founded
Dbvrious Sobulions Ine. (05) abowt three pears

Almast all The capital backing and the baard fe
kacal, Ritz says proudly.

=This 18 a real Hamilton story, | was golng ko
meelingsup and down (Toronbo’s ) Bay Street with
wvenbure capitalists who had all been bammsed inthe
dol oo collepse. They just didn't get it Buat This
was ahout supply chatn management and that's
HamBlbon. We make staff and ahip it to people "

Mow, the James Street South company employs
20 people and s sdvised by an impressive board of
directors thal inclodes former deputy prime min-

ister John Manbey, former reglonal chair Temmy
Coakeand anumber of successiul lscal entrepre-
NCUTS.

Mandisy, wh polned the board in Febnaary, sald,
“In my view, Obvious Solutions has achieved a
slgnificant technology and business break-
through that | expect will measumbly bemefi
business and governments alike.™

Ritz credits Manley with belng the mastermind
behind Canada's commitment tohigh-speed In-
ternit during bils termme as industry mirdsber,

“He was a natural chodee for ws and boy, did he
check us oul thoroughly, He only sits om a few
baoards, &0 it really meansa kot ™

Coole became involved with Obwions Solutions
while president &t Fluke Transport. The trucking
company wis one af the test locations for the new
soflwane,

“Im a fairly traditional, paper-oendned business,
this wxs a solutbon tothe diy=to-day headachs of
serving customens.” hedabid.

Coploe says he was sttracted to the board be-
canse of the '1E'I:'.|.g1l'|:|H'||'E and H&ll]!'l:l.ﬂ" |l =
ship™ of Ritz and the podential business applica-
thons of the soltwarne,

“It's very exciling but it's daunting. oo, This is
all priwste investment and pecple have worked
wery harnd. We need o profect and safeguarnd the
interests of sharcholders™

Ot hier board membsers inclsde Chip Holton, sa=
owner of NPG Emvelope in Hamilton; Mark
Chamberlain, former Wescam presldent and On-
tario Entreprencur of the Year; Colbeen Gibb, whio

ELT HOWLE, THI HAMEIDN SFICTATOS
Bill Robsertson, centre, is CED of Obvious Solutions Inc., feunded aboul Three years apo by Hamilton entreprensur Densk Ritz,

co-wis anAncaster accounting firm; [ames Lau,
directior ol TEM Canada®™ Pacific Develapment
Centre; and Morm Archer, professor emeritus at
MeMaster University’s school of basiness.

Halton was 0%i% first investor and with other
seid mioney, Ritz bullt a proof of concept, soft=
ware called Abrica.

Securing material orders fromsuppliers and in-
virleing cuistamers requines a Lot of dafly transses =
tions, The vast majority of them remain paper-
based, saye Ritz, becanze thers hasn't besn a
chwap, safe, sasy way to do it electrondcally.

Most times that means sending and recelving
fames, wihbch are { hen manually entered into com-
pulers, That s thoe - consuming and error- prons,
sy Holton, who helped test Abrica inhis Quesn
Street Horth envelope factory.

“There 13 a hage advantage in secanity over fax-
ing® Holtomsaid. “Only the recipient gets theda-
ta and there is 3 werification it s been sent

Along the way, the system tracks “digital foot -
prints® of the document’s contents that verifly
when {8% been sent and recelved. There 12 ales
very strong encryption and authentication to
combal klentity fraud and information Eheft, 2
Bill Robsertson, the CEO of 081

#13% really have come up with something that ks
traky nnique in bow business can be connecled
casily and inexpenstwely” Robertson says. *t'sa
arrer Boone had beoken befope”
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